
We Care About Your Treatment 
Journey and We’re Here to Help. 
CONTACT US FOR FREE! 

Patient Advocate Foundation recognizes that people 
living with rare, ultra rare or orphan disease face unique 
challenges. Our mission is to help access care and 
treatment recommended by their physician. PAF remains 
committed to offering financial, access to care and social 
needs navigation to those affected by a rare disease.

The Rare Disease CareLine provides navigation 
assistance with financial and practical challenges that 
impact your ability to access healthcare. Whether 
you need help resolving coverage issues such as off-
label denials, network limitations, benefit exclusions, 
prior authorization, finding resources for financial 
aid, understanding and selecting coverage options, or 
applying/appealing for disability, we are here to support 
you.

All services are confidential and free of charge.

ARE YOU ELIGIBLE?

• Diagnosed with  
	 a Rare Disease  
	 and under the care  
	 of a physician?

• A U.S. citizen or  
	 permanent resident  
	 of the U.S.?

IF SO, WE CAN HELP!

• Reduce financial 	  
	 burden with charitable 
	 and community 			 
	 resources

•	Enroll in health  
	 insurance, disability  
	 and social programs

•	Navigate insurance  
	 denials, appeal support, 		
	 and coding/billing issues  

CONNECT WITH  
US TODAY!

This program is operated by Patient Advocate Foundation.

(800) 532-5274 

raredisease.            
pafcareline.org 
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